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Structure of the IT-BPM Inolu'.s.‘tﬁf

IT Services: Provides software ole_ve,fcpme,n‘t, s.ys.‘te,m
ntegration, and IT canuI‘bIng.
BPM Services: Focuses on np‘timizinse business processes like
Fnance and HR.
Software Products: be,v.e,faps. and sells soPtware
mpplica‘t‘uma.
Engineering Services: Offers Procluc_‘t ole,sism, R&AD, and
technical s.uppnr‘t‘
f(Explain outsourcing and list two type of BPO service] |
Ou‘bs.numinﬁr iS when a company hires anocther company to
F-e_r-Pom tasks or services. This Ine_!ps.. reduce costs and
improve ePPiciem:y*

Two types of BPO services are:

& Customer Support Services, which handle customer

?ﬂqutﬁf_ﬁ,

l\hO Data E*n‘try Services, which MANAGE data IHPu‘t.

J




IT mpphca’tima in eriminal identiBication and low

enforcement include:

Tmckihﬁ: Mnn?tnﬁn& auape_c'ts usinﬁr GPS ond surveillance
'te.dmn[ow.

Digﬂ‘.a‘ Criminal Records: Mmin‘taihinﬁr electronic records of
eriminal history.

Ana[t?rs.?a: Using dota m‘lft?cs. to ?o!e,n‘tiplf crime Pa’t’tej"ﬁs
and suspects.

DvA4 Tﬂﬁtinﬁr: Anan.llfzjhs seﬂe_'tic ma.t&ﬁa«.l for
identification.

Immiﬂm'tinn Records: Hmm&«?nﬁ ownd vaﬁptfinsr Imm'i?r‘o.'t?nn
data for security.

Research

Doata Aﬁm!:fs.is: UEJHE software to amm[t?rz.e_ reseorch data.
Simulation: Modahng scenorios ond experiments oh&'?tﬂ\“'f.
Online Collaboration: Sharing and cn”mbm’t?ns on research
])igi“taxl Libraries: Accessinﬁr vast databases of research
Automated Research Tools: Utihzinﬁr AT ond automation for
Poster dota collection and mnmly‘sis.

BoP

BPO, or Business Process Outsourcing, is when o
company hires anoctTher compaonty to hondle certain
tTosks, like customer service or a..qqcun’tinﬁr' to
sove Time ond money.

"rlfpe_ o BPO Service

Customer Support Services: Handhnﬁ, customer inquiries and
qcmP[oJﬁtS.

Technical Support Services: Pmmohn& he,lp with technical
issues and tmuh[gﬁhoot?ng.

Dato En‘tﬁf Services: Ma..na.&-?ns ouncl ?npu‘t‘tins doto into
systems.

Accc-untinﬁr Services: Ha..mg?nﬁ- p?nmnqia..‘ records oundl
processes.

Online Services: DPPe_ﬁnEf services over the intermet, such as
chat support ond virtual assistonce.

BPFM, or Business Process Management, is o way For
qcmpmn?e_ﬁ te ?mpr‘ove_ o "bhe_&r Wk |:<,r a..na.[tfzinﬁrl d.gs‘i&nina-,
ouncl monaging their processes. It !n.e_|ps wmoke Tosks wmore
effFicient o.ﬂj ensures everything runs Smm'th‘lf ol
eppe.l:'tive_!y.



