< Worksheet ,

Introduction to IT-ITeS Industry

1. What does BPO stand for?

2. Which of the following is a key service offered by

3. What is BPM in the IT-BPM industry?

4. Why is India a global leader in the BPM
industry?

5. Which of the following is a segment of the I'T-
BPM industry?




6. What is the primary benefit of using I'T in home computing?

7. Which of the following devices is commonly used for home computing?

8. How does IT help in public services through e-Governance?

9. What is a key application of IT in the government sector?

10. Which of the following is a function of the IT-BPM industry?




